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Magalie Roman Salas, Secretary Opige Mo
Federal Communications Commission “ms%vq:u%
The Portals, 445 Twelfth Street, S.W.

Washington, D.C. 20554

Re: Implementation of the Subscriber Carrier Selection Changes
Provisions of the Telecommunications Act of 1996, Policies and
Rules Concerning Unauthorized Changes of Consumers’ Long
Distance Carriers, CC Docket No. 94-129

Dear Ms. Salas:

In lieu of reply comments in the above-captioned proceeding, GTE Service
Corporation and its telephone and wireless companies (“GTE”) submit this letter
to address an allegation made by MCI WorldCom, Inc. concerning GTE.

In its Comments on Petitions For Reconsideration, filed June 23, 1999, MCI
WorldCom stated,

Since the Commission’s Order became effective, MCI WorldCom
has experienced difficulties making authorized carrier changes
where PC freezes were involved in the Bell Atlantic, Pacific Bell and
GTE areas ... MCI WorldCom'’s experience is that Bell Atlantic will
only sometimes accept the three-way call, will only sometimes lift
the PC freeze during the three-way call, and will never switch the
PIC during the three-way call. Pacific Bell and GTE refuse to even
accept the three-way call.’

MCI WorldCom’s statement with respect to GTE is completely false. Prior to the
April 27, 1999 effective date of the slamming rules, GTE established procedures
for handling three-way calls to remove a PC freeze in accordance with the
Commission’s rules. This procedure was communicated to GTE’ s contact
center staff. In addition, GTE notified carriers, including MCI WorldCom, of
GTE’s three-way calling procedures and of GTE’s contact center phone

! MCI WorldCom Comments at 12-13.
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numbers. It is GTE’s belief that the three-way calling procedures are working
smoothly.

Nonetheless, immediately after GTE’s processes went into effect, GTE received
some complaints from MCI alleging that GTE’s representatives would not accept
three-way calls as a way to change the PIC on a frozen account.? In response to
these complaints, GTE spoke with its contact centers staff support groups to
ensure that GTE'’s procedures would be followed. GTE also asked MCI
WorldCom to supply GTE with information about any GTE representative that
failed to follow GTE's three-way calling procedures. GTE believes these actions
resolved any initial problems that may have existed.

GTE believes it has made a good faith effort to implement the three-way calling
rules for PC changes. GTE will continue to work with MCI WorldCom and all
other carriers to ensure that GTE’s procedures for handling three-way calls are
implemented properly. As such, while some initial problems may have existed,
MCI WorldCom'’s statement (made in present tense) that “GTE refuse[s] to even
accept the three way call” is patently false. The Commission should not consider
this statement in considering the petitions for reconsideration.

Sincerely,
) Ak
%@ g auncl
Andre J. Lachance

cC: Attached service list

2 GTE notes that MCI WorldCom has not presented any verified factual
information regarding its experience with GTE. Absent such information,
GTE cannot determine whether the initial complaints were a result of GTE
representatives failing to properly implement GTE’s procedures or MCI
WorldCom failing to follow the procedures GTE communicated to carriers.
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